AUTOMATED FILE DELIVERY

BENEFITS:

1. Get your completed data project returned to you earlier.
2. We place the data back on your server saving you time and work.

SECURE DATA TRANSMISSION

« Anchor uses the latest Microsoft Windows Operating Systems, Verisign Secure Site
Certificates, Norton Anti-Virus Software, and PGP file encryption to provide the
foundation for our eCommerce System security.

= Al data (depending upon client policies and capabilities) transmitted over the Internet
is encrypted using Microsoft 128-bit SSL Secure Socket Layer (SSL) and a Verisign
128-bit Secure Server Certificate.

+ Completed files processed are stored in “.ZIP" format with password protection. An
email with the password is sent to you when processing has completed and the file is
then transmitted securely.

« Additionally, we offer you a PGP encryption option to further encrypt your files prior
to transmission/or receipt by Anchor.

PRO-ACTIVE NETWORK MONITORING

= Anchor's IT professionals constantly monitor our network and automated transaction
system. Our pro-active monitoring includes:

Monitoring and reacting to possible security breaches.

Analyzing Firewall logs.

Researching and implementing the latest software revisions, patches, service
packs, and virus definitions.
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= Anchor conducts audits of our eCommerce system. These audits include the use
periodically of “ethical hackers™ to identify and isolate potential vulnerabilities.

For additional information: Call Nancy at 800-728-6262

El ANCHOR

mrarw profipnorip pleroon



